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Yeah. I think it helped them too. It helped them graduate and maybe
someday they’ll do it on their own. They know what to do now.

Is there anything else you wanted to share about any of this? Any of the
service projects?

Um. Anything else I want to share about the service projects. Well,
let’s see, keep the kids out of the woods.

You mean in park clean-up?

Yeah. Because they end up with poison ivy like me or they take off
and you don’t find them for twenty minutes and you’re stuck there
cleaning up by yourself Keep the kids out of the woods, that’s just

some advice for next year and it’s basically it and that’s the only thing
I can think of.

Thanks,

No problem.
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"INTERVIEW 2"

Alright, what I need to tell you is that I don't want you to answer how you
thirk I want you to answer, I want you to answer the truth.

Yeah

Even if you think the truth isn't going to be pretty to me it is.
I know.

Alright

Okay.

During your last year of high school, you participatad in Service Learning
Expenences. What did you do and where did you do it?

Well the first was we went to, I forgot what park it was but it was that
beach, and we were just out there cleaning it up

Green Beach Park?
Yeah that's the place.
Uh-huh.

And Mr. A went and it was good you know I mean cleaning it up. It
wasn't really that messy at all. Actually the place wasn't bad.

What ¢lse did you do?

Animal shelter. That was good, I like animals. 1 liked doing that, I
didn't mind doing that at all. And I went there a whole bunch of
times. One time it was for Ms. O. and her class and I went just for
volunteering and the other times I didn't mind going for like you
know Saturdays for school and stuff like that. It wasn't bad, I liked it.
So.

Did you go to the Food Bank?

Yeah I wentio that too. I went to all of them I think.

Okay.

The Food Bank wasn't bad. I mean that was a little, I don't know,
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repetitious. It was like the same thing the whole time you know like it
was didn't really feel like I was serving a purpose doing that stuff’

What were you doing there?

It was just ripping off tags from clothes and it was just over and over
and over and over again. You know so that one I wasn't really too
fond of so.

Okay. Did you go to the ship restoration trip at all?

Yes. Like three or four times.

Really?

Yeah. 1 went to all of them.

Okay so that was the...

That was for Mr. A's class. Iliked that too because it was like my
whole family was in the service. My grandfather was on the
battieship, my dad was on the cruiser and all that so 1liked it so
So you were doing restoration?

Yeah.

Okay. Youdid alot.

Yeah.

Okay. Ihave no idea how much you did.

1 went to everything. Saturday I went every single Saturday school
you know what I mean,

Did you enjoy any of the experiences? You said you liked the Animal
Shelter.

Yeah I liked the Animal Shelter and the battle ship. Them two I like
the most, the other ones were alright.

‘When you were doing the work on the battleship or at the Animal Shelter,
did it ever occur to you that you were helping anyone?

The Anims! Shelter. That's the only time it popped in my head that I

130

Page: 2

| couldn't see
indirect serv
negative~

] frequency~
indirect serv

] a Enjoyment/f
family—~
motivation—

] a indirect serv

T Enjoyment/h
indirect serv

T a connection~
a indirect sery




Date: 12/09/01 P 2: Marcia-Interview 2.bd

084 | was actualiy helping the animals. Actually what I was doing I wasn't
085 | really helping the animals but in a way I kinda was so like I'd feet I'd
096 | rather help animals then people actually.

07
098 | Okay. I've heard that before.
)
100 | Yeah.
101
102 | From some of the other students.
103
104 | I'd rather do that so.
105
106 | So, what did you do there?
107
108 | We just cleaned basically. 'We were just cleaning up the outside
109 | making it look better, nicer and I think they can bring their animals
110 | out there and they can walk around more, they had more space for
111 | the animals and stuff like that 5o it wasn't bad.

112
113 | So you were helping them by giving them cutdoor space?
114
115 | Yeah alot ofit. A lot because we cleaned a lot so they can bring the
116 | dogs out there. That's about all I really did. I don't know about the
117 | other kids they might have done other stuff for the animals ...

118
119 { Okay.
120
121 | That I wasn't really a part of.
122
123 | Did you have any contact there or at the ship with the people that worked
124 | there usually?

125
128 | With the volunteers that worked there all the time?
127
128 | Uh-huh.
129
130 | Yes. We did a whole bunch of stuff with them.
131
132 | And how did they feel about you?
133
134 | They liked it. They liked all the help we were doing because we were
135 | doing some of the stuff they couldn't because they were kinda older
138 | and they couldn't really get down like at the bottom of the ship and
137 | lift the stuff up some of the volunteers there. So we were giving them
138 | a big help.

139
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And they appreciated that?

Yeah definitely.

How did they show it?

By telling the teachers there we were doing such a good job and they
would like us to come back you know they were giving us cards and
this and that any numbers to call if we wantad to volunteer at other
times.

Uh-huh,

Not just during the school hours.

Ang did you have any contact with the animals?

A couple times you know just I never walked them at all.

Uh-huh,

But I mean I wouldn't really like to have any contact with them.

So in terms of just thinking about the ship then because you saw people

appreciative of you, um, how did that make you feel? That they
appreciated you.

I get appreciated all the time so.

Do you?

Yeah, so.

Where?

At my home,

Oh that's great. That's great.

Well yeah my friends.

So this is nothing new. This was nothing new.

No. 1 used to like you know getting a pat on the shouider.
Okay.

|8
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187 | I mean its good though. It could kinda help you out in a way you

188 | know.

188

190 | How 507

191

192 | Cause people that don't really get to do that kind of stuff like they just
183 | come to school and leave and they don't really get to you know stuff
184 | like that. But if you keep if you let kids go and do that probably it
195 | would help certain kids in a way you know to feel a little better about
196 | themselves. Boost their confidence level up a little bit.

197

198 | But it didn't do that for you?

199

200 | Well no. It's kinda the same.

201

202 | Because you've already gotten that?

203

204 | Yeah

205

206 | So when the people show their appreciation, do you think that motivated
207 | you at all to keep working or not necessary?

208

209 | Sometimes. Because sometimes you really don't think about it you
210 | know its just like yeah I'm here you know, I'm working. But most of
211 | the time if they really like what you're doing and they'll keep talking
212 | to you, you know they'll keep asking to do this and that and like every
213 | single time you come back, you get more progress with the people that
214 | worked there and yeah it couid, after a while, it's like you want to go.
21%

216 | Did you want to go?

217

218 | Yeah, I wanted to go back. I didn't mind going at all. So yeah, it's
219 | not bad. It could only help so you know.

220

221 | Before you met these people, iike before you met the guys on the ship, it
222 | was men right?

223

224 { Yeah and some women.

225

226 | Okay, before you met the men and the womes, did you have any idea of
227 | what they might be like? Did it ever occcur to you?

228

229 | 1 figured they'd be nice people. I mean they're volunteers.

230

231 | Uh-huh.

232

233 | You know they volunteer all their trne. I mean you can't really be a
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big negative person if you are volunteering all the time to certain
things and some of the people were like in the war and all that you
know all of them basically so I figured they'd be good people you
know why wouldn't they.

The women were in the war too?

I don't kmow. I think they may have been their wives or something,
Maybe something like that. I don't know if they were in the war.

So by meeting them and working with them, did it change the way you
thought about them or do you think it changed the way they thought about
you?

Probably just the way they thought about me.

How so?

I don't know. Probably just cause they figure most teenagers won't
come over there and volunieer and they probably didn't get as much
help as they did from teenagers and we went so they probably thought
like you know it changed their whole attitude with younger volunteer
workers you know kids coming in and helping. Really appreciating
the whole thing it did to the war you know what I mean our country
and stuff like that, I don't know.

Now that it's all over, you're not doing it anymore, do you ever think
about what you did?

Yeah
When?

When people ask you know this and that just stuff that I did for
school. Most of the stuff I did was volunteer work.

Uh-huh.

You know so.

So what situation might there be that someone would ask you that?
What situation?

Yeah.

Probably like job related stuff.

134
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Oh okay, okay.
You can always bring that up.
Absolutely.

Volunteer work. 1 mean it helps. There's no way it cannot help you
know so.

So it benefited you in that way,
Yeah.
That it gave you some experience?

I mean I put that in myy last job, I mean that was my you know there
were other things you could write about what you did and I just put
all the volunteer work I put down and that's one of the main things
they talked about. I never got paid for it, like why didn't you care if
you got paid and stuff like that.

And what did you say?

Well I just said I did it for school and I mean it was half the time it
was up to me and I wanted to go and you know what I mean so I liked
it, it wasn't bad. So, why not hire me you know?

Oh that's excellent to hear that.

Yeah. I mean if I'm getting paid, 'm definitely going to be there for
work you know what I mean,

So I know you kinda toid me this aiready but what did you get out of these
experiences?

What did I get? Uh..Idon't know. I can't really put it into words
what LI mean I was kinda lazy you know and this kinda like got me

to like you know I was doing stuff like on Saturdays I was doing
things. It kinda like broke nry laziness that I had so.

Permanently?
No not permanently but

But at the time.
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Yeah, At the ttme like right now like I can like you know I can just do
stuff. It doesn't really bother me.

Uh-huh.

Cause before that I never really volunteered for anything that like I
wanted to do. But now its like it don't really matter because 1 see
what you get out of it 5o its not bad.

Okay. It helps you understand that you can go out and do things.
Yeah.

That you didn't have to lay around all the time.

Yeah that there was actually something I could do.

Oh, it taught you you could do things you didn't realize you could do?
Yeah stuff like that cause I never thought I would be going to animal
shelters and like helping animals and stuff like that, Like in the ship I
never thought I would be on a battleship helping out you know
someplace that people are going to walk around and like say to you I

kinda like like if I wanted to bring my kids thers when I got older if it
was still there you know I could say I worked on it and stufY like that.

Okay.
You can get stuff out of it you know.
So what's the stuff? That's what I'm trying to get to.

The stuff. I don't know. I mean you just get I guess a feeling of
satisfaction, you did something good you know.

So do you feel satisfaction?

Yeah, Yeah.

Good. Are there ever times when you're feeling badly about yourself, if
that exists for you, that you ever think about these things that you do or
you did to help you feel better?

No, 1 don't bring that up like if I'm feeling bad about mysetf. No, that
doesn't ever come fo mind.

Okay.

-‘§

136

Page: 8

feelings—
Ne applicatii
unwilting to :



Date: 12/09/01 F 2: Marcia-Interview 2.0xd
375

376 | Like no I went to this place I should cheer myself up.

377

378 | Alnght now, you already answerad this a littie with the job interview
379 | question but since you graduated, have you ever thought about what
380 | you've done? Have you ever thought back to it other than on the job
381 | interview?

383 | Yeah it pops into my head.
385 | Does it?

387 | Yeah I mean it's stuff that I've done you know and just like

388 | something reminds me of it you know if I see like something on T.V. it
389 | just pops in your head randomly just comes. Yeah.

200
391 { And when it does, do you feel anything about 1t?

393 | Feel good about myself?
394
395 | Yeah
396
397 | Sometimes. I don’t know really because like I don't know like I know
398 | Idid it yeah and it can't make me feel bad it can only make me feel
399 | good. You know what I mean so.

400
401 { Or you could feel nothing at all. Or you could just be neutral. Like, for
402 | example, I might have worked at the Animal Shelter so T'll see a dog and
403 | I'll remember "Oh yeah, I cleaned-up at the Animal Shelter, I wonder if
404 | they got that dog there?” and so that's a neutiral feeling.

405
406 | Yeah. Yeah, its like it comes in your yeah....
407
408 | Or I could say, "Oh I worked at the Animal Shelter and I hated that place.”
409
410 | Yeah it could. Yeah.
41
412 | But, so when you think about it...
413
414 | I can think of that one, the Food Bank. Like something reminds me of
415 | that and I could be like Oh man I wouldn't go back there because it
416 | wasn't like my type of volunteer job it was just like you know what I
417 | mean?

418
419 | Yeah, you just didn't like it.
420
421 | You think about the negative things.

137
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Ripping labels for two hours.

Yeah. That's what you think about and then the other places make
you feel a little bit better you know.

Does it make you feel a little bit better?
Yeah.

So when you think about it do you think about how you feel about it or do
you just think of the place?

Both.
Okay.
Yeah. Yeah

Un..does anybody know about what you've done other than the kids that
were here doing it with you?

Yeah. My mom, I mean my friends know I've gone because they
asked me what I did and I could tell them that I was on there. It
doesn't really strike up conversation but I just know I did it and I'm
not going to brag about it.

Uh-huh.

Ljust did it,

So you have friends that are your age, are they your age?

Yeah.

And they know that you went to the battleship and the Animal Shelter?
Just the battleship. I thought that was kinda cool so.

So you shared that with them?

Yeah.

And what did they think about that?

Nothing really. I wouidn't get into big conversations about it, they'd
just know I went there.

3
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Okay. Do you think that your mom feit any differently about you after
you did these things and told her about them?

No, not really. It's just the same. She's never really mad at me so its
not like a booster you know what I mean. My dad liked it too. My
dad thought it was cool because he was like part of that and like my
grandfather and all that so he thought that was kinda cool. He's
heard of the ship before.

Uh-huh.

You know and he thought that was kinda neat. 1 mean he likes ali
that stuff. He watches you know what I mean so he thought that was
cool.

So he had a direct interest in the type of service that you did?

Yeah

How about in how he felt about you.

No. He didn't really bring that up.

He wouldn't talk about that?

No. Iis nothing to really talk about like you know. He just liked the
fact that I went there and did that. He thought that was neat.

Well, your teachers thought it was something to talk about? 1 mean your
teachers were bragging about how wonderful it was what you did?

Yeah.

For example, Ms. P would talk about what you did at the Amimal
Shelter. ..

Yeah.

and go on and on and on about how wonderful it was that you did it.
Yeah.

But that's not happening with the people outside of here?

No.
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Okay.

No. No. 1mean they know I can do good stuff so its not really a big
shocker to them you know what I mean like they know I do stuff I can
doit. Like it's not really big like "Oh my god, wow he did that." Like
they're not really surprised that I'd do something like that.

Okay.
Like in the Animal Shelter, my mom is not really that surprised

because she knows I like animals and we always have animals in the
house, dogs, we always have a dog so.

Okay.
Yeash
Thank you.
Yeah

140
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001

002 | "INTERVIEW 3"

003

004 | During and after high school, you participated in Service Learning
005 | Experiences. What did you do and where did you do it?

006

007 | I did um I went to a school and we would do projects with the kids
008 | and we did some we would help clean parks and everything and
008

010 | Did you ever go to the Food Bank?

011

012 | Yeah. I wentto the Food Bank. That's all I remember.

013

014 | Okay. Did you enjoy any of these experiences?

015

016 | Uh yeah except the park clean-up.

017

018 { Okay you didn't like that. Why didn't you like that?

e

020 | Well, cause it was fun to a certain like if you were by yourself you
021 | wouldn't like it. Like if you had to work by yourself if you had to
022 | work with somebody else then yeah cause one that one time that when
023 | it was like me and Peter so we had fun. We just talked and messed
024 | around.

025

026 | Yeah. You and another student.

027

028 | Yeah.

029

030 | Okay.

031

032 { So, yeah it was fun. By yourself it's not fun.

033

034 | Now what iIf you went to the elementary school by yourself, that would be
035 | fun?

036

037 | Yeah cause there are people around you. There's people to listen to
038 | you, there's people that will listen to you and everything. They make
039 | fun of you and you make fun of them so.

040

041 | Alnght. So are you saying that its important for you to have interaction
042 | with people while you're doing service?

043

044 | Yeah. It makes it interesting. It makes it fun. You learn more with
045 | other people then by yourself,

046

047 | Alright. Did you ever go to the Animai Shelter?
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No I didn't.

What do you think about that though. Would that be just as good even if it
was animals?

Not really cause animals don't talk they don't know like they don't
....you can only guess what they think and what they try to say but its
still the opposite of what they want.

Okay. When you were working, did it ever occur to you that you were
helping anyone?

Yeah.

Is that what you're talking about?

Yeah Helping yeah. With me like, well I'm speaking for myself, I
wouldn't care if I'm helping for money or no money I don't care as

long as I'm having fun. When I'm having fun, I don't care.

So if you're having fun that's ali that matters?

Yeah.

And how about the helping part, does that ever become a part of your
thoughts? Liks are you just happy to be having fun or do you ever think
I'm also helping someone? Or is it too hard to remember back to both?
The most thing is when you have fun you remember a tot of stuff.
Okay.

The only time like when we went to the Food Bank, that's when 1
really thought we were helping people.

But you didn't see the people?
No. Ididn't see the people.
But you had fun?

Yeah

Was that because of the frnends that were there?
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094 | Yeah

065

096 | Okay. So I'm going to move on to another question because I'm trying to

097 | figure something out. Did people ever show you their appreciation for

098 | what you were doing?

099

100 | Uh....

11

102 | The people at these places?

103

104 | Yeah. When I went to Stone school yeah people said like "Good job",

105 | "You did a great job", this and that and it made you feel good.

106

107 | Okay.

108

109 | Then other people were saying like the good stuff you did and like

110

111 | Alright but that's separate from having people around and having fun,
112 | right? In your reasoning. '

113

114 | Yeah.

115

116 | So, you could be having fim and people don't have to be showing

117 | appreciation and you're still going to enjoy what you're doing?

118

119 | Yeah

120

121 | Okay. Because sometimes people might say, "I need somebody there to

122 | tell me I'm doing a good job and then I like what Fm doing," but in your

123 | case that's not the case.

124

125 | Yeah

126

127 | Alnght. When the people showed appreciation at Stone, did that help

128 | motivate you in doing your work at all or were you going to do it either

129 | way?

130

131 | I'was like it was good when people said you did a good job it makes do

132 | more stuff. '

133

134 | Okay.

136

136 | But like it made you do like boring stuff cause you wanted to do it

137 | cause people were going around, "You did a good job at this" and

138 | that's all. I was going to do it no matter what but like the boring jobs

139 | I was like, "Hurry up and get this over with."
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Uh-huh,

The people saying you did a good job you were like I'll do it again. I
don't care.

Okay. Did you have any idea about what these people might be like
before you had this experience and did your perceptions of the people you
interacted with change once you met them?

I never pre-judge people, never. Like I always like you like you by the
way you present yourself like how you want it.

Alright now I'm going to get real specific. You knew you were going to
be meeting the principal at Stone.

Yeah.

S0 you didn't think anything of it until you met him?
Ne I didn't,

Anyone else there?

There was a lady she was a teacher and something else. She was a
reading teacher.

Okay. So you interacted with her but you didn't think anything about her
until you met her?

No. No because I only knew the principal was going to be there.
Alright.

So.

Do you ever think about these service experiences now that its over?
Yeah,

Tell me,

The kids and everything it was great. I like to have fun and I was
making fun of them and they were trying to make fun of me back and

You're talking about the elementary students?
Yeah. The elementary students and
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188

188 | So you liked the rapport that you had with them?

190

191 | Yeah, What else.

182

193 | What did it feel like for the kids to be interacting with you having fun with
194 | you, how did that make you feel?

195

196 | Good. K makes me feel good. As long as like both of us are having
197 | fum, its great s0.

188

189 | Since you've already formally reflected on these experiences in your old
200 | classroom, can you remember what it felt like to you when you thought
201 | back to what you had done and talked about it with other people in your
202 | group? So you would come back and the next day you would meet to
203 | reflect what you had done the previous day. When you guys were all
204 | talking about the experiences you had, what was that like?

205

206 | It was good because it brought back memories. So, it was good and it
207 | was fun. It gave lots of people ideas and everything, gave you ideas
208 | for the future.

209

210 | For services or for what?

211

212 | For both. For service and for kindness.

213

214 | For kindness?

215

216 | Yeah,

217

218 | So you're actually thinking sometime in your life your going to be doing
218 | this stuff again.

220

221 | It couldn't hurt. Well I'm not like planning but anything could

222 | happen.

223

224 | What did you get out of these experiences?

225

226 | What did I get out of them? Everyone has a personal opinion about
227 | everything and everybody expects from you more than you give of the
228 | first try. They expect more so that's all give you is the first opinion

229 | that this guy's nothing so and help like it makes you feel good and

230 | stuff like that.

231

232 | Alright now let me back it up. I'm trying to find out what you got out of
233 | it. From what I hear you saying, you say everybody but you meant you.
234 | People expect you to do better than you did the first time?
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Yeah. Well everybody expects when you walk in the room and like
they expect you to like do something and do it right or stuff like that.
If you mess up it means like alright, he's messing up here. He's not
going to make it or something like that.

Now apply that to the situation so that I can understand it. You go into
Stone, you go into the room the first time. ...

Yeah, there are people waiting for you to mess up cause you're liked
labeled to mess up because you're an "odd bird".

Okay.

So like you're labeled as a bad student as a like a misbehaving child
and they're waiting for you. Every step you take they look 50 if you
mess up.

Did you feel that way the whole time?

Uh on the first day yeah. Everybody was looking at us like who are
we and some people that knew they were like walking and looking at
Us SO.

Did you have that feeling after the first time?

No. Cause then everybody knew they're here to do this to help and
became friends with some people and stuff.

Now, if 1 remember correctly I'm going to gt into this a Little bit normally
I wouldn't. You had to make a video so that the parents of these students
felt more comfortable having you there.

Yeah

What was your feedback from the video from the principal?

Well he said I was the funniest one and he liked the video. The

parents were scared because we go to an alternative school and would
teach them bad stuff and everything like that so we just wanted to

make a video showing that we're not that bad.

And did everyone receive it well?

Yeah. They said it was great.

So they weren't thinking of you as bad kids after they got to know you.




Date: 12/09/01 P 3: Marcia-Interview 3.txt

282
283
284
285
286
287

289

22

283

295

297
298

301
302
303

305
306
307

309
310
311
312
313
314
315
316
37
318
319
320
32
322
323
324
326

327
328

Yeah

Are there ever times now when you're feeling bad about yourself?
Like, in what ways?

Feel down on yourself.

Yes and no. I don't know like...

Okay, wait, hold up. I don't want to know exactly the situation. What I
want to know is when you're feeling down on yourself do you ever
remember the good stuff that you did to try to help yourself to feel any
better?

No, I just don't think about it because if I think about it some more

I'll have the thoughts mixed and have good thoughts and bad

thoughts and mix the whole thing up.

I understand.

I just like move to another subject. I don't use my brain. I go outside
to play basketball so I forget everything.

So that's how you're coping with bad feelings. ..
Yeah.

Trying to get rid of them.

Yeah.

Okay. Do you remember when you, if you ever do, think back to these
experiences or haven't you thought about them at all since you graduated?

Yeah I thought about like I wanted to go to the Animal Shelter.
You've never been to the Animal Shelter?

No, I wanted to go.

How come?

Cause I love animals. I've been around animals all my life. 1love
having a bond with animals.
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Would you go there alone or woutd you only go with a friend?
Yeah. Like I don't know. I don't kmow.
That's okay.

Do you know how to go about doing volunteer work there if you really
decide you want to do it? What would you do?

Yeah. You mean like

How would you let them know that you want to work there?

Just go out there and ask if they need any volunteer work,

Would you feel comfortable just deing that on your own or would you tell
them that you went to school here and that you had been involved in
service or would you just do it on your own?

No I'd probably just telt them like I did some of this work before 50

Since this experience do you think that your peers who know what you did
or your former teachers feel any differently about you?

I hope so.
Could you explain that a little bit?

Well, if you do something that can't change somebody’s point of view
then

You mean something bad?

Something bad.

Okay.

And you do good and they don't see that, they don't want to see it and
they're forever going to say you're bad. If they see it and they still do,
that means you're not working hard enough or you're doing
something wrong.

When you do service do you think they think differently of you, these
people who have these bad opinions of you?

I think so0.
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Can you think of a specific staff person that you think their opinion of you
changed when you did this? Or a peer, a friend?

I don't know because I don't talk to nobody and don't see nobody. I
think cause the children's parents they were scarad and we had a lot

of problems with them, They had this meetings and tape to help
change the perspective.

Okay so 1 see, its not naming anycne you know specifically, but you think
people who have these preconceptions about students get a diffarent
perception when this work is done.

Yegh. And when we had the ad in the paper.

What ad?

The Animal Shelter and everything article.

Oh Oh, the article talking about what we do at our school.

Yeah

Okay.

And the award that we won.

Right. I forgot about that. Did your parents know what you were doing
here with these projects?

No.
So you don't talk to them about that kind of stuff.
No.

What kinds of information did you share with anyone outside of our
school about the work that you did here?

I don't remember but I think. ..

Maybe if you think about a girlfriend or a fniend that you had that didn't
go to school here to try to think back if they were aware of anything that
you were doing.

Probably yeah my friend I know I told him about it. I forgot about
that. 1 told him about it but he didn't say nothing about it.

149

Page: 9

disinterest~
friend; nontz
a no interactic

€9 parents~



469

Date: 12/09/01 P 3: Marcia-Interview 3.bd

423 { He didn't say anything?

424

425 | No.

426

427 | That's how my friends are so they don't care.

428

429 | Is there anything else about this service project or the things that you did
430 | here that you wanted to share with me?

43

432 | I'm suggesting to you that you could change the other peoples view to
433 | the school to interact with the people. To us it was like an assignment
434 | which means you had to do it. The people you worked with will think
435 | better of you and the friends will think better of you.

436

437 | What do you think of you after you did this stuff?

438 :

438 | I know what I am and I know what I'm capable of so I don't care

440 | what anybody else thinks. So Im just like that.
441

442 | So this didn't change your opinion of you either way?

443

444 | No.

4435

448 | What is your opinion of yourself in general?

447

448 | When I want to, I can do anything. When I need to, I can do

449 | anything Like I'm warmhearted and if anybody asks me something
450 | I'll do it.

451

452 | But I'm looking for an "I” statement.

453

454 | Um,

455

456 | Il start you off because you gave me the first two words. "I'm a

457 | warmhearted person”

458

459 | Yeah,

480

481 | And I'm wondering, how do you feel about yourself?

462

463 | 1feel good. LikeI feel good about myself cause I know what 'm
464 | capable of and if I'm not capable of it I try to do it. If I'm on a job
465 | and I can't do one thing, T'll learn to do it. My parents used to work
466 | at this place, I used to help, I used to just come down on Saturdays to
467 | help out and like in a couple of months, I knew every single job there
468 | was,
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In which place?

This was like a long time. It was a factory, a bagel factory.

Iﬁ this country?

Yeah. Iknew like everything, everything about it.

So that makes you feel good about yourself?

Yeah [ wantto learn, If there's something I can't do I want to learn

it or something. IfI don't know it, 'm going to leamn it. If it interests
me I want to leamn it.

Alright so apply your feelings about you to the service experiences, they
didn't make a difference or they did make a difference in terms of how
you felt about yourself.

Um, no I just wanted to let other people know that I'm not bad. 1am
good. I just want to change other people's respect.

And you said that you accomplished that?

To a certain point. No, not everybody; but a couple people.

And how did that make you feel that you met your own personal goals?
It's not enough.,

It's not enough?

It's not enough.

Now what?

I want to like be somebody.

Thank you.

131

Page. 11



Date: 12/08/01 F 4; Marcia-Interview 4.txt

c01

003

005

o7

c10
011
012
013
014
018
016
ot7
018
018
020
021

024
025
026
027
028
029
030
031
032
033
034
035
036
037
038
039
040
041
042
043

045

047

"INTERVIEW 4"

During your last year of high school you participated in Service Leaming
Experiences. What did you do and where did you do it?

Um...I went to the Animal Sheiter and volunteered. I don't
remember anything else.

Did you do any Saturday schools?

No.

Okay. Did you do....you did all Animal Shelter then?
Uh-huh,

And then didn't you go to an elementary school one time?
No.

Okay. So did you go a lot to the Animal Shelter?

1 don't know.

More than five times?

Uh-huh.

More than ten do you think?

Maybe.

Okay. What did you do there?

Um. Worked with the cats mostly. Cleaned, walked the dogs, played
with them,

You played with the dogs, not the cats right?
No.

Did you play with the cats there?

Some of them were mean.

When you were working, did it ever occur to you that you were helping
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anybody?
The animals.
Do you think they were able to show appreciation at all?

Yeah. We played with them and they got used to you and were
friendly.

Now did you have interaction with people that ran that place?
Uh-huh.

And how were they toward you?

Um... they were nice.

Did they show any appreciation?

Uh-huh. They would say thank you after we were done doing
whatever we were doing.

Did they praise you at all?

I don't know. Not really.

No?

Not that I can think of. They were nice.

Okay. I'm thinking back to one of your group ieaders coming back and
always telling us how the people at the Animal Shelter are so grateful that
you're there and that can't say enough wonderful things about you. Did
you ever have that experience with any of them hearing them talk like
that?

Um...not that I can remember.

Okay.

They always said thank you for our help and everything when we left.
So what motivated you to keep doing it?

The animals.

:
§

153

Page: 2

appreciatior
competence
connection~
direct servic
perception-~
self-worth~

strangers~

Subject not

motivation~
strangers~



Date: 12/08/01 P 4. Marcia-Interview 4.t

004
085
096
087
098
089
100
1™
102
103
104
105
108
107
108
109
110
111
112
13
114
115
116
117
118
119
120
121
122
123
124
125
126
127
128
129
130
13
132
133
134
135
138
137
138
139
140

Did they?

Yeah.

Cause you didn't have to do it. You could have left early in the moming
from here and go to your other school and you didn't have to do this but
you did it for the animals?

Uh-huh.

Did they motivate you by showing any appreciation or it's just because
you like animals and that's the only reason why you went?

Um.
Do you ever think about your service experiences now that-it's over?

Well I liked working at some stuff and I think about what I'm going
to do. Sometimes, I think of that,

Do you think that might be something for your fiture?

Uh-huh.

Even though you already formally reflected on these things in your
classrooms, can you remember what it felt like when you would come

back and everyone would talk about what you did?

Um... everybody was happy when we came back cause of all the
animals that they saw.

So, even though it was the next day sometimes you tatked about it, did that
make people happy at that time?

Uh-huh.

Were you happy about it?

Uh-huh.

What kind of feelings did it bring up for you?

Um. .. 1 liked being able to play with them and feeling like I helped
them.

And you did feel that way?

154

Page: 3

i Enjoyment/f
future~

competence

Enjoyrnent/t

feelings—~
€ positive~
Q reflection~
€} seif.worth~




Date: 12/08/01

141
142
143
144
145
148
147
148
149
150
151
152
183
154
135
156
157
188
159
160
1861
162
183
164
185
166
167
168
169
170
171
172
173
174
175
176
177
178
179
180
181
182
183
184
185
188
187

P 4: Marcia-Interview 4.txt

Uh-huh.

Are there ever times now that you're feeling badly about yourself that you

think about what you did during the service project to try to make yourself

feel any better?

Not really,

Since this experience do you think that your peers who knew you before
you did this and your teachers who also knew you before you did this feel
any differently about you since you did it?

Um...since I really didn't have go, I went on my own. I didn't have to
be there. They kinda thought that was good that I volunteered to just

go.

How about you peers?

Not really.

They didn't feel any differentty?

I get to talk to them a lot more cause I was there.
Did you ever talk to your mom about any of these projects?
Uh-huh.

So she knew what you were doing?

Yeah.

How did she think about what you were doing?
Um... She likes animals too and she knows I do.

Did you ever share any of the work that you did with anyone else besides
your mom outside of school?

QOutside of school?
Uh-huh.

Um... my boyfriend.
And what did he think about it?
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Um... he really doesn't like anirnals. He was excited because [ got to
£o. So he was happy about it.

Did you get excited when he was happy for you?

Uh-huh.

Doing the service, when you were there, did it ever give you the boost or
make vou feel better then you would normally or did things just kinda stay
the same for you?

It made me feel better. It put me in a good mood.

It did get you in a good mood?

Uh-huh

Did that carryover to the rest of the day?

Uh-huh.

How about when you talked about it, did that carryover at all?

Yeah.

How s0? How would that happen?

If 1 was mad or upset or anything, I would think about that I was

there so. I just wanted to be there so I would think about it and I'd

get in a good mood.

Is there anything else that you wanted to share about any of the service
projects or anything about the whole service program?

I think it's a good idea.
You do think tt's a good idea?

Uh-huh. Um... there's people you have a chance to help, even though
their not human, help them. Get to know how to be around them.

1 want to just, for a second, pursue the people issue. You were cleaning
the place up, cleaning the cages, don't you think that helps people in a way
too?

Uh-huh
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How?
They have to clean and they have to keep the animals' places clean.

Right. But if you went in there to adopt an animal, is there a connection to
what you were doing and getting something adopted?

Nobody wants something that came from something that's dirty.
Right. So you really were helping people too?

Uh-huh.

Thank you.

Your welcome.
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"INTERVIEW 5"

During your last year of high school you participated in Service Leamning
Expeniences. What did you do and where did you do it?

Um... the um... we cleaned up parks. Like that?

Yeah. You cleaned up parks.

Yeah we cleaned up parks and stuff. It was fun. It was alright.
So were you in the group that went to Stone Elementary School?
Yezh we did that too.

Okay.

Um...all 1 did really was just paint the murals on the wall. I didn't
really worked with the kids cause I didn't really want to.

Okay. And they allowed that because they wanted you to feel
comfortable?

Yes.

Okay. So you did the Stone thing. Like about how many times did you go
there?

I went there at least ten times.
Alright and each time you were painting murals?
Yes,

And then you went to the park ciean-up. About how many of those did
you do?

Like four. Four imes we went, Four or five times we went,
Did you ever do any service on a Saturday?

Um...yes. Cleaned up the dog pound once.

Uh-huh.

That was pretty fun.
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048

049 | That's funny to hear someone say, "I enjoyed cleaning up the dog pound.”
050 | Did you work outside?

051

Yeah. I like working with my hands better than writing down
something.

Uh-huh.
So I kinda enjoyed it. It was an alright day.

When you were working, did it ever occur to you that you were helping
anybody?

In a way not really. I knew I was cleaning up the park for like
everybody that uses the park and stuff but I really wasn't thinking

about it.

At the Animal Shelter did you think about the animals you were helping at
all?

Yeah I guess. All T reaily did was pick up leaves so I don't think I was
really helping animals or anything,

Well let me ask you this about the Animal Shelter, what was the end result
when you were finished working there?

We cleaned up and um...I don't know it iocked really nice when we
were done.

And why would that be important there? Or wouldn't it be important?

I guess it helps the owners in case they have customers and stuff so it
looks nice,

Okay. At Stone you were painting murals on an elementary school wall.
How could that be helpful to somebody?

So that they can read it and stuff.

What kind of murals were you painting that they would read?
I can't like remember exactly what they said.

Okay.

But...
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095

096 | Were they informative? Were they inspirational?

087

098 | Yeah Like inspirational.

089

100 | So, if you were a student there and you saw some inspirational things,
101 | would that be a plus?

102

103 | Yeah that would be a plus.

104

108 | It would be?

108

107 | Yeah.

108 '

109 | Alright How do you think that the people you helped felt about you?
110 .

111 | They felt good.

112

113 | How do you know that?

114

115 | Um... when we were cleaning up the park thus iady was like, "Thank
116 | you so much,” cause she goes there a lot and it kinda makes you feel
117 | good in a way.

118

118 | Did it make you feel good that you were helping her?

120

121 | Yesh,

122

123 | How about at Stone, did anybody show you any kind of appreciation?
124

125 | The teachers in a way. They were like "You are doing a good job, it
1268 | looks nice." I don't know, the kids were mumbling about the stuff.
127

128 | Now, when they would show appreciation, did that motivate you to want
128 | to do the work at all or were you just gomg to do it either way?

130

131 | Yeah, I was just going to do it either way so.

132

133 | Any kind of motivation when you heard what they were saying to you?
134

135 | It made me feel like a little bit better about what I was doing but it
136 { was going to change nothing.

137

138 | It wasn't going to change cause you were going to do it erther way.
139

140 | Yeah.

141
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Before you had this experience, did you have any idea in your mind what
these people might be like that you would come across? Did you think
about them at all?

Neo.

Okay. Do you think they thought anything about you and then changed
whatever they thought by meeting you?

They kinda thought like you know he's from an alternative school.
He's probably "bad ass” but then they seen me helping out and stuff
so it probably changed their minds a little.

I understand that at the elementary school, you had some problems from
parents who didn't want you there. Not you, but whole group.

Yeah They didn't want the people that were working with the kids
really.

How did that change?

We made a video tape and we talked 2 little bit about ourselves so we
could show it to the parents and the teachers. I don't know if it really
changed or not because pretty much after that we didn't really do the
school or I didn't do the school anymore. I just went to do the park
clean-ups.

I just, I want you to know that it did change a lot. They showed itata
PTA meeting. The parents were crying. They were just so touched by
everything that you guys said in the video and they were so happy to have
you there. The principal said the teachers were overwhelmed by the
video. It was a really good idea that you guys came up with.

Do you ever think about any of these service projects now that it's all
over?

No, not really.

Since you already formally refiected on these experiences in your old
classroom, can you remember what it felt like when you thought back to
what you had done and you tatked about it with other people?

Yeah. It felt kinda pood you know.

What felt good about it?

Helping other people out. Helping the little kids out.
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So talking about it after the fact, like a day after, it still felt good?
Yeah.

What did you get out of these experiences?

1 got to help people, be kind to others I guess.

Well that's one of the objectives of doing it. But did you get anything out
of it personally?

Not really.

Are there ever times now when you're feeling badly about yourseif that
you think back to the good things that you did with the service to help
yourself feel better?

Times when I feel bad?

Uh-huh. Let me explain, let's say I wasn't feeling good about myself, I
was having a really down day.

Alright.

And [ thought I needed to think better thoughts to be more positive so 1
think back to the service experiences to try to remember the good stuff
that I did to help me feel better.

No. Not really,
That doesn't happen.
No.

Since this experience, do you think that your peers who know you, or your
former teachers, do either of them feel differently about you as a result of

doing these things?

In a way like um...] guess my teachers cause I never really had some
of them for classes. I know some in general feit good that I was doing
it like thought I was a better student, Like they thought I was a "bad
ass" before.

How about your peers, your friends, the other students in your schoo!?
Did their perception of you change do you think?
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238 | They were probably jealous.
237
238 | How come?
239
240 | Because we were out doing stuff like every week and um they weren't.
241
242 | So, jealous that you got to leave school?
243
244 | Yeah That's probably the only thing they were thinking of like you
245 | guys get to leave school.
246
247 | The kids that were with you that saw you working, did they think any
248 ; differently of you because of what they saw you doing?
248
250 | Yeah.
251
252 | How?
253
+254 | I think the teachers did too. Cause we would all hang out inside the
255 | school and sit down and see what we do in school. So when we were
258 | out there we were helping each other out and using humor and stuff’
257
258 | So you think that makes people think better of you? The teachers, what
259 | about the other kids?
260
261 { What other kids?
282
263 | Your peers. Your friends that went with you from the group. Do you
264 | think they developed any positive attitudes about you because of what you
265 | did?
266
267 | Yeah.
268
269 | Youdo?
270
271 | They saw me doing it so they probably thought he is a good worker.
272
273 | Do your parents know about any of the projects that you did this past
274 | year?
275
276 | Um... they know about Stone School. 1don't know if I totd them
277 | about the parks.
278
279 | What did you share with them about Stone?
280
281 | I told them we were doing murals on the walls and helping out kids
282 | and stuff. Reading to them, helping them with the flags.
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Well what did they think about that?

I don't know because I never really asked her what she thought about
it but I guess she was kinda happy about it.

You think?

Yeah, that I was doing something good for once.

Brian, I'm sure you do good things more than once, right? You've gotten
through high school and you graduated and you've kept a job longer than
any other student I know ever who would stay on a job and you're real
responsible about it 50 it's not the only good thing that you've ever done.
Yeah

Right?

I guess. I'm irresponsible with my money or anything like that.

You're not responsible with it?

Not with money. Like I'll go out and spend it and she gets mad about
that so.

Okay, but you just need to work on certain things?
Yeah.

It's not like you're a total ...

Loser?

Right.

Did you share what you did with anyone else outside of school? A
girlfriend...

I shared it with my girlfriend.
Did you?

Yeah.

What did she think about all this?
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She was kinda jealous because I was going out all the time too. But
like she knows if I wear good clothes or whatever I was helping people
out.

What did she think about that?

Like she thought it was good.

Did she ever do service?

No. Not really. She's a senior now. She's never done service or any
of that so.

But you think she admired what you did?

Yeah.

Is there anything you'd like to share about ahyofﬂlis with me?
Anybody else?

Anything else you think of that you might want to share about the service
projects?

It was fun. I would do it again if I had to.

Would you do it on your own? Would you ever call up the Animal Shelter
and say, "Could I come work on a Saturday morming?"

I probably wouldn't do it on my own but I would definitely do it like
in a group.

If somebody else organizes it?
Yeah. |

Thank you so much.

Your welcome.

Did you have anything else?
No.

Okay. Thank you.
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"INTERVIEW 6"

During your last year of high school you participated in Sarvice Learning
Expeniences. What did you do and where did you do it?

That's when we went to the battleships and everything.

Uh-huh.

Like you want me to explain what we did?

Yeah. Why don't you explain?

First we went to the battleships in the port, right? Port was it?
Yes. |

Yeah. We went there and cleaned the inside of boats because they
were making it into 2 museum. So it was like taping everything so

they could paint it. Picking up trash and stuff. And then we went to
whatever park that was, Packer Park, we went there and picked up

trash and everything.

How many times did you go to the ship?

Three times.

Okay. And did you do the same thing each time?

Yeah. There's another one we did, I forgot. 1 don't remember.
Okay. Did you enjoy any of these experiences?

Yeah the battleship one.

How come?

It was fun because we could see ali the ships and was walking around
with the guns and everything The missiles and all that.

What was it like being on a ship that was a battleship?
It was nice.

Did you think about that a lot when you were on it?

A
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Yeah Like I saw these little helmets and everything, these lockers
and small rooms.

You saw the bunks?

Yeah. There's like six bunks in a little room. Real little.
Down below?

Up too.

Uh-huh.

And you could go down there and see where the missiles are at, where
they kept them at ...

Uh-huh.

how they reloaded ali the guns and stuff.

So you got tours and people were there with you?
And we saw where the caption goes.

Uh-huh.

You can see everything from up there.

I'm really sorry that I missed that one. I would have loved to see it.
When you were working, did it ever occur to you that you were helping

anyone?

Yesh. I was helping the people there because they were alt doing it
for free by volunteer work.

So were they appreciative?

Yeah. They were happy when we got there.

They were happy?

Yeah.

How did they show that you to? How do you know they were happy?

They were always like helping us and stuff and like talking to us.
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095 | Did they say they were really happy you're here? Did they say that you
096 | were heipful?

087
098 | They said they thought that we were very helpful.
089
100 | Do you think that when they showed appreciation, do you think that
101 | motivated you to do a better job or to do the work there?

102
103 | Yeah. It seems like they wanted us to be there 50 we just worked and
104 | we were doing everything alright. They kept all asking us to come
105 | back and everything.

108
107 | So by asking you to come back you knew that they really appreciated you?
108
109 | Yeah, we were doing a good job. 1
110 -
111 { Do you ever think about the service that you did now that's over? positive~
$12 reflection~
113 | What do you mean by that?
114
115 | 1 mean since you graduated has it ever crossed your mind? Were you ever
116 | thinking back to the work that you did there? Or don't you think about it
117 | atall? |

118
119 | Pretty much. Cause I saw it not too long ago. They moved it
120 | somewhere. 1 don't know where they moved it.

121
122 | So when you saw the ship it reminded you of what you did?
123
124 | Yeah. Preity much. i
125
126 | How about the park? Was that the same kind of experience for you? direct servic
127 perception~
128 | Yeah cause I always go fishing there. So it was like I cleaned it up and positive~
129 | everything. I feel better going there when it's clean.
130
131 | Oh...that's neat. A lot of students I spoke with said they hated cleaning
132 | the parks but this is new for me to hear this.

133
134 | It was a little bit boring picking up the trash but it's better than being
135 | inschool. ]
136 ] _
137 | Okay. Smce you have already formally reflected on these experiences in direct servic
138 | your old classroom, can you remember what it felt like when you came feelings~
439 | back and talked about what you did with the class? Learned sor
140 positive—
141 | Excited cause we got to see a real big ship. It was pretty big. And
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they told us about how far the missiles can go and everything.

Now when you came back to the school and you talked about it, was it still

that exciting?
Yeah.

Did you ever talk about, "Gives and Gets?" Like what I gave and what I
got from this experience.

1 don't remember.

Okay. Did you get anything from it?

We got a letter and everything.

But how did it make you feel to do it?

It felt good. |

Did it feel better than you'd normally would feel at that time?
Yeah.

Compared to being in school right?

Yeah, We got out there and worked a little bit and helped people.
You helped people. Who were the people you helpad?

You were just referring to the volunteers?

Yeah, the volunteer workers.

Those are the ones you helped. Did you help anyone besides them? The
people you didn't see.

No.

Now that you're out of school, are there ever times that you are feeling
badly about yourself and you think back to these things because it made
you feel good to do them? Or doesn't that happen for you?

No.

Okay. Do you think that any of your friends who inow what you did or
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any of your former teachers who know what you did feel any differently
about you knowing that you did this work?

I know my teachers do because we helped the teachers and made them
look good too.

You made them look good?
Yeah, by like not acting up or nothing.

Oh, because you behaved when you were there? What did that do for bow
people felt about you though?

They can count on me, I guess.

So you think that they got a sense of .. they thought of you as a responsible
person because they saw you doing this?

Yeah... like when we worked at a hospital and everything.
A hospital?

Yesh.

Is that the missing piece?

Yeah

Do you remember which hospital?

Caster.

Okay and what'd you do there?

They told us about like how many people they get a day and how
many people die a day and they say that everyday a student never
comes home like at least one nursing student never comes home. They

showed us like bullets and everything, how many bullets been in
people.

So you were in the traurna center”?
Yeah.

Did you do any work there or were you just checking it out for a potential
project?
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We were going to give the sick kids some toys cause we made a fund -
raiser everyday with the cookies and everything.

Uh-huh.

And we brought them like toys and everything.

Do you see the kids?

No we couldn't see them that day.

Okay.

But we gave them the toys and everything. |
When you did that or when you helped the people on the ship and when
you cleaned the water that you fish in, did that make you feel any
differently about yourself?

We learned a little bit about stuff. We leamned how to keep stuff clean
and everything.

Uh-huh.

Il go to the park again to the same spot and start cleaning
everything.

8till?

Yeah,

Are you pleased with yourself? .

Yeah I learned some stuff about the hospital and ship and everything.
Uh-huh.

People like when you come by and help them.

Did your mom know what you were doing?

No.

Anybody outside of school, besides kids that go here,

One of my friends, he thought it was pretty "phat".

—|
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282 | Really. So he thought that was pretty nice that you did that?
283

284 | Yeah
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Good. I'm still trying to understand how it made you feel to do it? I know
that you leamed things. I know that you had fun Inside, your feelings
about yourself, did they change at all after you did this kind of work? Did
you feel proud of yourself?

1 felt proud but I didn't really like change or anything.

Nothing changed about how you felt?

I fett good about nryself.

Did you or are you just saying that because you...

No. I felt good about myself.

How so? Can you describe it?

Probably like you go of your way and you really don't have to help

them. You justdo it. You're helping people. I guess that makes you

feel good.

Did it make you feel good?

Yeah. I don't know about everybody else but it made me feel good.

Okay. Do you want to tell me anything else about any of these
experiences you had?

What do you mean?

Anything. You have words of advice. Do you have anything you want to
tell me that happened during them that I might want to know about?

1 don't think so.

Okay. Thank you.
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