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DIPL 6250 - Conflict and Conflict Resolution in Plural Societies 
Spring 2023 (online) 

Instructor: Fredline M'Cormack-Hale, PhD 

Contact: 
School of Diplomacy and International Relations, Seton Hall University 
Fred Ii n e.m 'cormack-hale@shu.edu 

Student hours: Mondays I 0am-1 pm and by appointment (T earns or email) 

Course description: 

This course explores conflicts and conflict resolution in plural and culturally diverse societies. Cultural variety and differences can be 
sources of conflict as well as tools for resolving conflicts. The goal of the course is to introduce students to the importance of 
understanding cultural diversity for the analysis of social conflict and to learn constructive ways of dealing with adversity that may occur 
through intercultural encounters. We will focus on both conflict analysis as well as conflict resolution practice through the lens of various 
cultures. Cases studies will be used to analyze and apply theoretical and practical frameworks pertaining to cultural diversity and conflict 
in plural societies. 

Learning outcomes: 
By the end of the course, students will be able to: 
I. Assess the role of cultural factors in analyzing conflict and conflict resolution practices.
2. Apply a range of theories, concepts and approaches to explain a particular aspect of conflict or conflict resolution.
3. Evaluate the potential for conflict resolution practices found within participants' own religious and cultural traditions.
4. Apply skills of critical analysis to various conflict situations and identify the drivers of conflicts and their cultural implications.
5. Compare effectiveness of particular theoretical concepts as tools of conflict analysis.

Required readings 

The following texts should be purchased or rented: 

Avruch. K. ( 1998). Culture & Conffict Resolution. Washington, DC: United States Institute of Peace Press. ISBN I 0-1878379828 

Ross, M. H. (2007). Cultural Contestation in Ethnic Conflict. Cambridge; New York: Cambridge University Press. ISBN I 0-0521690323 
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