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Appendix A: Magnet Hospital Reminder Flyer 

 

                        REMINDER – TIME IS RUNNING OUT – 18 DAYS LEFT 

                                 REQUESTING ALL REGISTERED NURSES 

                                      To voluntarily participate in a research study 

                                                          TITLED: 

“EXPLORING THE PREVALENCE OF HORIZONTAL VIOLENCE IN NURSING     

                         BETWEEN MAGNET and non-MAGNET HOSPITALS.” 

 

                                                            WHY: 

I am currently completing the degree requirements for a PhD at Seton Hall University, 

Department of Interprofessional Health Sciences & Health Administration. As part of my 

degree requirements I am conducting a research study looking at the prevalence of Horizontal 

Violence in Magnet and non-Magnet hospitals in NJ. This information may help hospitals 

address Horizontal Violence in the workplace. 

                                                             HOW: 

I will be using a valid and reliable tool called the Briles’ Sabotage Questionnaire as a means to 

access the degree of Horizontal Violence. Participants wishing to participate in the study will 

be directed in the letter of solicitation to the survey access link which is located on the hospital 

Intranet Service. This link brings you directly to the tool that is housed on the Survey Monkey 

website which is a completely anonymous site.  

          Your participation is completely Anonymous, Voluntary, & Confidential. All data in 

aggregate form will be stored for 3 years at the principal investigators home. 

                       The survey can be accessed until  (insert date) 

 

Thank you!   Cathleen Janzekovich – Principal Investigator 

cathyjanzekovich@gmail.com 

mailto:cathyjanzekovich@gmail.com
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  Appendix A Continued: Non-Magnet Medical Center Reminder Flyer 

 

                

            REMINDER: REQUESTING ALL REGISTERED NURSES 

                        To voluntarily participate in a research study 

                                                       TITLED: 

“EXPLORING THE PREVALENCE OF HORIZONTAL VIOLENCE IN NURSING       

                    BETWEEN MAGNET and non-MAGNET HOSPITALS.” 

                                                                           

                                                          WHY: 

 

I am currently completing the degree requirements for a PhD at Seton Hall University, 

Department of Interprofessional Health Sciences & Health Administration. As part of my 

degree requirements I am conducting a research study looking at the prevalence of Horizontal 

Violence in Magnet and non-Magnet hospitals in NJ. This information may help hospitals 

address Horizontal Violence in the workplace. 

                                                           HOW: 

I will be using a valid tool called the Briles’ Sabotage Questionnaire as a means to access the 

degree of Horizontal Violence. Participants wishing to participate in the study will be directed 

in the letter of solicitation to an access link located on the MMC intranet which links directly 

to the survey.  

The survey is housed on the Survey Monkey website which is a completely anonymous site. 

 

Your participation is completely Anonymous, Voluntary, & Confidential. All data in 

aggregate form will be stored for 3 years at the principal investigators home. 

 

 The survey can be accessed until (insert date) 
 

 

 Thank you! Cathleen Janzekovich – Principal Investigator 

                      cathyjanzekovich@gmail.com 

mailto:cathyjanzekovich@gmail.com
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Appendix B: Magnet Medical Center Solicitation/Consent Letter 

 

Affiliation 

My name is Cathleen Janzekovich and I am a doctoral student in the Department of 

Interprofessional Health Sciences & Health Administration. I am conducting a research 

project that will culminate in my dissertation.  

Purpose 

You are being asked to take part in this study because you are a Registered Nurse licensed in 

the State of New Jersey, who provides direct patient care in an acute care hospital in the Post 

Anesthesia Care Unit. The hospital that you are employed at has been either identified as a 

Magnet Certified Hospital through the American Nurses Credentialing Center or non-Magnet 

Certified Hospital.  Studies have reported that Horizontal Violence (HV) is prevalent in the 

nursing profession and causes negative patient, organizational and nurse outcomes. However, 

the frequency of HV has not been fully determined between Magnet and non-Magnet 

hospitals.  

Procedure 

You will be asked to complete the Briles’ Sabotage Savvy Questionnaire and can access the 

survey through the hospital Intranet Service. A survey link will be provided for you and will 

connect you to the Briles’ Sabotage Savvy Questionnaire on Survey Monkey. It consists of 

two sections, victim and saboteur, and contains a total of 74 questions. You will be asked to 

select “0 = no”, “1= not-sure”, or “2 = yes” after reading each question. Please only score the 

survey based on your experiences while working in your current position during the last five 

(5) years. It is important to complete the questionnaire in a quiet location such as the nurse’s 

lounge or at home. The time required to complete the questionnaire is approximately 10 

minutes.  

 

Voluntary Participation 

Your participation in the research study is entirely voluntary. You may decide not to 

participate at any time. If you decide not to participate, you will not be penalized or lose any 

benefits that you are otherwise entitled. Your consent to participate in this study is indicated 

by completing the questionnaire through Survey Monkey. 
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Anonymity 

You will not be identified by name, employer or description in any reports or publications 

about this study.  Survey Monkey “allows authors to disable the storage of email addresses 

and disable IP address collection for all collection methods so that they can collect anonymous 

survey responses.”  

Confidentiality 

The information in this study will be kept strictly confidential. All data will be stored in a 

locked cabinet at the primary investigators home for a period of three years. There after the 

research data will be destroyed.  

Risks 

There are no foreseeable risk factors or discomforts associated with any part of this research 

study. 

Benefits of Participation 

Depending upon the results of this study, participants may or may not experience any direct 

benefits from participation. The organizations involved may develop educational programs to 

prevent Horizontal Violence. Additionally,  information collected in this study may benefit 

other RNs and acute care hospitals in the future by helping to heighten the awareness of 

Horizontal Violence in the nursing profession and potentially changing unhealthy nursing 

work environments that currently exist to healthy nursing work environments.  

Compensation 

There will be no monetary or any kind of compensation for participation in this study. 

Alternate Procedures 

There are no alternate ways to participate in this study 

Contact Information 

You have the right to ask questions concerning this study at any time. If you have any 

questions concerning this study or your rights as a study participant, please contact the 

primary investigator Cathleen Janzekovich, through the office of Dr. Genevieve Pinto-Zipp, 

Dissertation Advisor and Chair, at Seton Hall University at 973-313-2076. 

This project has been approved by the Seton Hall University Institutional Review Board (IRB) 

for Human Subjects Research. The IRB believes that the study procedures adequately 

http://help.surveymonkey.com/articles/en_US/kb/How-do-I-not-save-the-email-addresses-on-the-survey-responses
http://help.surveymonkey.com/articles/en_US/kb/How-do-I-turn-off-the-IP-addresses-collection-on-the-responses
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safeguard the study participants privacy, welfare, civil liberties, and rights. The Office of the 

IRB at Seton Hall University may be reached at 973-313-6314. 

Informed Consent 

I fully understand the purposes of this study and the lack of potential benefits of my 

participation. My consent to participate in this study is indicated by submitting the completed 

questionnaire. 
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Appendix B: Non-Magnet Solicitation/Consent Letter 

                

 

 

Affiliation 

My name is Cathleen Janzekovich and I am a doctoral student in the Department of 

Interprofessional Health Sciences & Health Administration. I am conducting a research 

project that will culminate in my dissertation.  

Purpose 

You are being asked to take part in this study because you are a Registered Nurse licensed in 

the state of New Jersey, who provides direct patient care in an acute care hospital in the Post 

Anesthesia Care Unit. The hospital that you are employed at has been either identified as a 

Magnet Certified Hospital through the American Nurses Credentialing Center or non-Magnet 

Certified Hospital.  Studies have reported that Horizontal Violence (HV) is prevalent in the 

nursing profession and causes negative patient, organizational and nurse outcomes. However, 

the frequency of HV has not been fully determined between Magnet and non-Magnet 

hospitals.  

Procedure 

You will be asked to complete the Briles’ Sabotage Savvy Questionnaire and can access the 

survey through the Monmouth Medical Center intranet. A survey link will be provided for you 

and will connect you to the Briles’ Sabotage Savvy Questionnaire on Survey Monkey. It 

consists of two sections, victim and saboteur, and contains a total of 74 questions. You will be 

asked to select “0= no”, “1= not-sure”, or “2= yes” after reading each question Please only 

score the survey based on your experiences while working in your current position during the 

last five (5) years. It is important to complete the questionnaire in a quiet location such as the 

nurse’s lounge or your home. The time required to complete the questionnaire is 

approximately 10 minutes.  

Voluntary Participation 

Your participation in the research study is entirely voluntary. You may decide not to 

participate at any time. If you decide not to participate, you will not be penalized or lose any 

benefits that you are otherwise entitled. Your consent to participate in this study is indicated 

by completing the questionnaire through Survey Monkey. 
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Anonymity 

You will not be identified by name, employer or description in any reports or publications 

about this study.  Survey Monkey “allows authors to disable the storage of email addresses 

and disable IP address collection for all collection methods so that they can collect anonymous 

survey responses.”  

Confidentiality 

The information in this study will be kept strictly confidential. All data will be stored in a 

locked cabinet at the primary investigators home for a period of three years. There after the 

research data will be destroyed.  

Risks 

There are no foreseeable risk factors or discomforts associated with any part of this research 

study. 

Benefits of Participation 

Depending upon the results of this study, participants may or may not experience any direct 

benefits from participation. The organizations involved may develop educational programs to 

prevent Horizontal Violence. Additionally,  information collected in this study may benefit 

other RNs and acute care hospitals in the future by helping to heighten the awareness of 

Horizontal Violence in the nursing profession and potentially changing unhealthy nursing 

work environments that currently exist to healthy nursing work environments.  

Compensation 

There will be no monetary or any kind of compensation for participation in this study. 

Alternate Procedures 

There are no alternate ways to participate in this study 

Contact Information 

You have the right to ask questions concerning this study at any time. If you have any 

questions concerning this study or your rights as a study participant, please contact the 

primary investigator Cathleen Janzekovich, through the office of Dr. Genevieve Pinto-Zipp, 

Dissertation Advisor and Chair, at Seton Hall University at 973-313-2076. 

This project has been approved by the Seton Hall University Institutional Review Board (IRB) 

for Human Subjects Research. The IRB believes that the study procedures adequately 

http://help.surveymonkey.com/articles/en_US/kb/How-do-I-not-save-the-email-addresses-on-the-survey-responses
http://help.surveymonkey.com/articles/en_US/kb/How-do-I-turn-off-the-IP-addresses-collection-on-the-responses


                                                                                                                                                            173 

safeguard the study participants privacy, welfare, civil liberties, and rights. The Office of the 

IRB at Seton Hall University may be reached at 973-313-6314. 

 

Informed Consent 

I fully understand the purposes of this study and the lack of potential benefits of my 

participation. My consent to participate in this study is indicated by submitting the completed 

questionnaire. 
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Appendix B Continued: Magnet Solicitation/Consent Letter 

 

Affiliation 

My name is Cathleen Janzekovich and I am a doctoral student in the Department of 

Interprofessional Health Sciences & Health Administration. I am conducting a research 

project that will culminate in my dissertation.  

Purpose  

You are being asked to take part in this study because you are a Registered Nurse licensed in 

the State of New Jersey, who provides direct patient care in an acute care hospital. The 

hospital that you are employed at has been either identified as a Magnet Certified Hospital 

through the American Nurses Credentialing Center or non-Magnet Certified Hospital.  Studies 

have reported that Horizontal Violence (HV) is prevalent in the nursing profession and causes 

negative patient, organizational and nurse outcomes. However, the frequency of HV has not 

been fully determined between Magnet and non-Magnet hospitals.  

Procedure 

You will be asked to complete the Briles’ Sabotage Savvy Questionnaire and can access the 

survey through the hospital Intranet Service. A survey link will be provided for you and will 

connect you to the Briles’ Sabotage Savvy Questionnaire on Survey Monkey. It consists of 

two sections, victim and saboteur, and contains a total of 74 questions. You will be asked to 

select “0 = no”, “1= not-sure”, or “2 = yes” after reading each question. Please only score the 

survey based on your experiences while working in your current position during the last five 

(5) years.  It is important to complete the questionnaire in a quiet location such as the nurse’s 

lounge or at home. The time required to complete the questionnaire is approximately 10 

minutes.  

Voluntary Participation 

Your participation in the research study is entirely voluntary. You may decide not to 

participate at any time. If you decide not to participate, you will not be penalized or lose any 

benefits that you are otherwise entitled. Your consent to participate in this study is indicated 

by completing the questionnaire through Survey Monkey. 
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Anonymity 

You will not be identified by name, employer or description in any reports or publications 

about this study.  Survey Monkey “allows authors to disable the storage of email addresses 

and disable IP address collection for all collection methods so that they can collect anonymous 

survey responses.”  

Confidentiality 

The information in this study will be kept strictly confidential. All data will be stored in a 

locked cabinet at the primary investigators home for a period of three years. There after the 

research data will be destroyed.  

Risks 

There are no foreseeable risk factors or discomforts associated with any part of this research 

study. 

Benefits of Participation 

Depending upon the results of this study, participants may or may not experience any direct 

benefits from participation. The organizations involved may develop educational programs to 

prevent Horizontal Violence. Additionally,  information collected in this study may benefit 

other RNs and acute care hospitals in the future by helping to heighten the awareness of 

Horizontal Violence in the nursing profession and potentially changing unhealthy nursing 

work environments that currently exist to healthy nursing work environments.  

Compensation 

There will be no monetary or any kind of compensation for participation in this study. 

Alternate Procedures 

There are no alternate ways to participate in this study 

Contact Information 

You have the right to ask questions concerning this study at any time. If you have any 

questions concerning this study or your rights as a study participant, please contact the 

primary investigator Cathleen Janzekovich, through the office of Dr. Genevieve Pinto-Zipp, 

Dissertation Advisor and Chair, at Seton Hall University at 973-313-2076. 

This project has been approved by the Seton Hall University Institutional Review Board (IRB) 

for Human Subjects Research. The IRB believes that the study procedures adequately 

safeguard the study participants privacy, welfare, civil liberties, and rights. The Office of the 

IRB at Seton Hall University may be reached at 973-313-6314. 

http://help.surveymonkey.com/articles/en_US/kb/How-do-I-not-save-the-email-addresses-on-the-survey-responses
http://help.surveymonkey.com/articles/en_US/kb/How-do-I-turn-off-the-IP-addresses-collection-on-the-responses
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Appendix C: Definition of Terms 

 

Covert Behavior is mainly psychological and examples of these 

behaviors include excessive criticism, the raising of eyebrows, 

innuendos, and passive aggression (Griffin, 2004; Baltimore, 2006). 

 

Critical Care Division – telemetry, critical care and emergency 

department. 

 

Horizontal Violence is the “interpersonal conflict amongst nurses” (p. 90) 

and the “destructive behavior of nurses against each other” (p. 123), 

(McKenna, Smith, Poole, & Coverdale (2003) & Woelfe & McCaffrey 

(2007). 

 

Maternal Child Health Division – labor, delivery, post-partum, neonatal 

intensive care unit.  

 

Medical Surgical Division – medical, surgical, medical surgical and 

oncology nursing units. 

 

Overt Behavior is more visible in nature and examples include the 

scapegoating, antagonism, in-subordination, verbal and physical 

aggression (Griffin, 2004; Baltimore, 2006). 

 

Perioperative Division – short stay, operating room, post anesthesia care 

unit. 

 

Registered Nurse is a graduate trained nurse who has been licensed by 

a state authority after passing qualifying examinations for registration—

called also RN (http://www.merriam-

webster.com/dictionary/registered%20nurse). 
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Appendix E: Phase 1 Study 

 

 The goal of phase one (1) was to examine whether Magnet 

Hospitals in New Jersey produce different prevalence rates of H.V. than 

non-Magnet Hospitals in N.J.; to gather demographic information; to 

develop further alternative hypotheses; to check the integrity of 

methodology designed. 

 Phase one (1) was conducted between 1/5/15 – 2/4/15 for the 

Magnet Medical Center and from1/7/15 – 2/4/15 for the non-Magnet 

Medical Center. 

 The research questions included: 

1. Are the prevalence rates of Horizontal Violence experienced 

by RNs   different between Magnet and non-Magnet 

hospitals? 

2. Are the prevalence rates of Horizontal Violence experienced 

at Magnet hospitals less than non-Magnet hospitals? 

3. Are the prevalence rates of Horizontal Violence higher in 

nurses with less than three years of experience? 
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4. Are the prevalence rates of Horizontal Violence experienced 

by Registered Nurses with less than three years of experience 

at N.J. Magnet Hospitals less than non-Magnet hospitals? 

5. Are the prevalence rates of Horizontal Violence experienced 

by RNs with higher academic degrees different between 

Magnet and non-Magnet hospitals? 

 

 The purpose of this study was to explore what was currently 

known about HV in nursing in the literature as well as the impact that 

Magnet Certification had on changing the nurses work environment 

and whether these changes had an impact on the prevalence rates of 

HV. 

 

The hypotheses were: 

 

Ha1: The prevalence rates of HV experienced by PACU Registered 

Nurses in N.J. Magnet Hospitals will be significantly less than non-

Magnet Hospitals. 

Ha2: The prevalence rates of HV experienced by PACU Registered 

Nurses in N.J. Magnet Hospitals with less than 3 years of licensed 

experience will be significantly less than non-Magnet Hospitals. 
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Ha3:  The prevalence rates of HV experienced by PACU RNs with   

higher academic degrees at NJ Magnet hospitals will be significantly 

less than those at non-Magnet hospitals. 

 

Methodology 

A. Magnet Hospital: 

 Initially, this researcher attended the Nursing Research Council. 

The Nursing Research Council membership included bedside RN 

representation from all patient care areas. For the Phase 1 study, five 

PACU registered nurses were present from both divisions. The facility’s 

nurse researcher acted as the liaison between the two divisions or 

hospitals. After approval had been received from the Magnet Medical 

Center’s IRB and Seton Hall University’s IRB, the primary investigator 

attended the PACU staff meetings in order to explain the research 

proposal and the study was conducted as follows: 

 A solicitation letter (Appendix D) was placed in a presentation 

folder and distributed to the Post Anesthesia Care Unit Registered 

Nurses during the staff meetings. One hundred percent attendance 

was achieved. The solicitation letter was also posted on the bulletin 

board in the nurse’s lounge. The solicitation letter instructed the RNs to 

access the hospital intranet linking them to the Briles’ Sabotage Savvy 
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Questionnaire through a link to Survey Monkey, if they were interested in 

voluntarily participating in the study. The hospital intranet was 

accessible to staff at work and at home and participants were able to 

complete the survey in the location of their choice independently and 

quietly. On day 14, a flyer was posted in the PACU nurses lounge 

encouraging participation and alerting nurses to the approaching 

deadline (Appendix C). Participants were provided 31 days to 

complete the survey. It was estimated to take 7-10 minutes to 

complete.  

B. Non-Magnet Hospital 

 For phase one (1) of the study, the principal investigator 

attended the PACU Staff Meeting during the month of December, 

2014. Direct care providers from the PACU staff were present at this 

meeting. The primary investigator presented the study and distributed 

the solicitation letter to the PACU RNs. Those RNs who were unable to 

attend the staff meeting presentation were distributed the solicitation 

letter by placing the information in each PACU staff nurse’s unit mailbox 

as well as being posted on the bulletin board in the PACU nurse’s 

lounge. The Director of the PACU was provided the solicitation letter, by 

this Nurse Researcher, to ensure that  the posting was located on the 

PACU bulletin board (Appendix D).   
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Data Analysis and Results 

 The data analysis was conducted using Chi Square of 

Differences.   

Ha1: The prevalence rates of HV experienced by PACU Registered 

Nurses in N.J. 

Magnet Hospitals will be significantly less than non-Magnet Hospitals 

(Table 3, 4, 5). 

Results:  x² (1) = 10.29, P =.001 Reject Ha1. 

Ha2: The prevalence rates of HV experienced by PACU Registered 

Nurses in N.J. Magnet Hospitals with less than 3 years of licensed 

experience will be significantly less than non-Magnet Hospitals. 

Results: Unable to be analyzed due to N= 0 at the non-Magnet hospital 

& N = 1 at the Magnet Hospital (Table 6). 

Ha3: The prevalence rates of HV experienced by PACU RNs with higher 

academic degrees at NJ Magnet hospitals will be significantly less than 

those at non-Magnet hospitals. 

Results: x² (1) = 8.33, p = .004 Reject Ha3 (Table 7). 
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The limitations of the study included: 

1. Sample Size: the total sample size was small. 

 N = 30 

 N= 9 non-Magnet Hospital 

 N= 21 Magnet Hospital 

2.  Defined Convenience Sample –  

 The PACU RNs were sampled at two local medical centers 

therefore the generalizability was limited. 

 In conclusion of Phase 1, these findings suggest that HV is present 

in the nurses work environment at Magnet and non- Magnet hospitals, 

however the pilot data demonstrated that Magnet hospitals had higher 

prevalence rates of HV. In order to provide a potential practice 

framework for nursing to implement when designing work environments 

that could ultimately impact HV rates, as well as patient, organizational 

& nursing outcomes, we must continue to assess the frequency of HV 

between Magnet & non-Magnet Hospital environments across all 

practice specialties in order to better understand this phenomena. 


